DRIKUMARS

RIGHTS OF PATIENTS

Be informed and educated for their special preferences, spiritual and cultural needs.

Be treated with dignity, respect, consideration of individual values, belief and privacy during
examinations, procedures and treatment.

Be protected from physical abuse or neglect refuse treatment.

Confidentially of all records and communications, to the extent provided the law.

Rights to refuse treatment after being informed of the risks and consequences

Right to get second opinion at any time.

Patient and family should be informed about their treatment consent before the transfusion of blood
and blood components, anaesthesia, surgery, initiation of any research protocol and any other
invasive/high-risk procedures / treatment.

Voice their concerns and complaints with the patient Advocacy.

Right to know about the information on the expected cost of the treatment.

Access to information contained in Medical Record.

To know about the name of the treating doctor, day- to- day progress, line of action, diagnosis and
prognosis.

To determine what information regarding their care would be provided to self and family.

To know about the proposed care, including the risks, alternatives and benefits in an understandable
language.

To know about the expected results and complications.

To know about the care plan is prepared and modified in consultation.

To know about the multidisciplinary counselling when appropriate

To know who can give consent when a patient is incapable of independent decision making and
implements the treatment.

To educate Informed consent is taken by the person performing the procedure.

To know the information, education and communication about their health care needs.

To know about the safe and effective use of medication and the potential side effects of the medication.
To educate about food-drug interaction and about diet, nutrition and immunisations

Be educated about their specific disease process, complications and prevention strategies.

Be educated about preventing healthcare associated infections.

Be informed Communication with the patients and/or families is done effectively.

Be informed about the financial implications when there is a change in the care plan.

Be informed a mechanism to capture patient's feedback and to redress complaints.
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RESPONSIBILITES OF PATIENTS

Provide accurate and complete information about their health condition.

Follow the treatment plan recommended by the treating doctor.

Accept responsibility for their actions if they refuse treatment.

Preserve and produce all the records of their illness.

Accept responsibility for the safekeeping of their valuables and possessions.

Abide by the rules and regulations of the hospital including the “No-tobacco, No Smoking Campus
Policy”.

Be considerate for the rights of other patients and Hospital personnel by assisting with the control of
noise, cleanliness and number of visitors. Respect the property of others and that of Hospital.

Provide honest information concerning their ability to pay for services and pay bills in time if they have
agreed to do so.

Provide useful feedback about service and policies.

Treat all healthcare workers with respect.

Abide by all applicable National, State Local laws.
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